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Abstract

Introduction: This study was conducted to
investigate the characteristics of crisis managers
with emphasis on the relationship between the
crisis managers' influence on the components of
crisis  management planning, creativity and
resilience is.

Method: This research is descriptive and
correlational. The population of the study
consisted of crisis managers working in Tehran
province. The sample of 150 was selected as the
crisis manager. And the researcher made
questionnaires,  psychological  tests  million,
California  Personality Test and Eysenck
preference test was used.

Results: The results showed that the factors
influence planning, resiliency and creativity, there
is a significant positive correlation. This
relationship also exists between planning and
resiliency factors and influence can forecast the
planning in crisis managers.

Discussion: The findings of this study confirmed
the relation between the influence of crisis
managers on the components planning, creativity
and resilience, so these components can be taught
to improve crisis managers.

Key words: influence, planning, creativity,
hardiness, crisis managers
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